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Kindly submit (on your company letterhead); a written price quotation for the following: -
| QUANTITY | DESCRIPTION
1. 1. REQUEST FOR ACCREDITTED SERVICE PROVIDER FOR THE PROVISION OF ANTI-FRAUD AND CORRUPTION

HOTLINE SERVICE FOR A PERIOD OF 18MONTHS, AS PER ATTACHED TERMS OF REFERENCES .

All bidders must PLEASE ensure that they have a clear knowledge of what they are quoting for

Completed quotations must be submitted in a sealed envelope clearly marked with the company name and address, the correct
REFERENCE Number must be written on the outside of the envelope containing the quotation. All quotations must be deposited into
the Quotations Box situated at the Reception Area, ILembe District Main Building, 12 HAYSOME ROAD (TECHNICAL BUILDING)
Kwadukuza 4450 by no later than the closing date and time where they will be opened in public. No faxed or e-mailed quotations will

be accepted.

The following conditions will apply:
+  Price(s) quoted must be valid for at least thirty {30) days from date of offer.
»  Price(s} guoted must be firm and inclusive of VAT, vendors not registered for VAT with SARS will be treated as Non Vat

vendors.

»  Price(s) quoted must include delivery costs and a firm delivery period must be indicated

+  This quotation will be evaluated in terms of the 80/20 preference point system as prescribed in the Preferential
Procurement Regulations 2022, pertaining to Preferential Procurement Policy Framework Act (No 5 of 2000) and for
this purpose the enclosed forms MBD 4 & MBD 6.1 (Attached on the RFQ )Jmust be scrutinized, completed and

submitted together with your quotation.

Claim of specific Goals for 20 points Allocation:

1. If the bidder is 100 % black owned entity ,10 Points will be allocated .(If the bidder is not 100 % black
owned entity ,no points will be allocated)

2. If the bidder reside within ILEMBE DISTRICT MUNICIPALITY ,10 Points will be allocated .(If the bidder does
not reside within iLembe District Municipality ,no points will be allocated)

»  Suppliers submitting quotation should be registered with Central Suppliers Database {CSD), CSD number must be submitted.
If supplier is not registered they cannot be considered for evaluation. If supplier wants to be registered with CSD they must go

to www.csd.cov.za and get themselves registered.
*  The tax clearance information (including unigue SARS PIN) submitted by the prospective bidders will be verified and all
bidders whose tax matters are not in order upon verification will be notified and given 7 working days to resolve their matters

with SARS.
. Supporting documents as stipulated in the Municipal Specific Goals (MBD 6.1}
*  The successful bidder will be the one scoring the highest points.

NB: No quotations will be considered from persons in the service of the state’

Failure to comply with these conditions will invalidate your offer. iLembe District Municipality does not bind itself to accept the lowest or
any of the bids and reserves the right to accept the whole or part of the bid.

S.MBHELE

MUNICIPAL MANAGER
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1. Background
iLembe District Municipality is a category C municipality and was established in terms of
section 12 of the Municipal Structures Act, 1998 (Act No.117 of 1998) in December 2000.
The district municipality covers four local municipalities namely, KwaDukuza Local
Municipality, Ndwedwe Local Municipality, Mandeni Local Municipality, Maphumulo Local
Municipality as well as the entity named Enterprise iLembe.

In terms of powers and functions, iLembe District Municipality is a designated water and
sanitation services authority and is charged with the responsibility of providing these
services within the jurisdiction of iLembe District, stretching the four local municipalities

mentioned above.

The Provision of Anti- Fraud and Corruption Hotline Services for family of Municipalities
expired on the 30 June 2025.The municipality must appoint a suitably qualified and
experienced Anti- Fraud and Corruption Hofline service provider to provide Hotline
services in a manner that is cost effective to the municipality.

The Hotline service is procured as a shared service for three of the local Municipalities, the
Entity and the District Municipality. The participating local Municipalities are KwaDukuza
Local Municipality, Ndwedwe Local Municipality, Maphumulo Local Municipality and

Enterprise iLembe.

iLembe District Municipality therefore wishes to appoint a suitable and qualifying service
provider for the Provision of Hotline services for the iLembe District family of Municipalities
for the period of 18 months effective from the 01 of April 2026.

The successful BIDDER will be appointed for 18 months period commencing on 1 April
2026 until 30 September 2027 (18 months) and will enter into a service level agreement.



2. Services Required

Bidders must supply details which support their abilities in the following areas:
a) To provide an Anti-Fraud and Corruption Hotline services which will be active and
managed for 24 hours , 365 or 366 days a year whichever is applicable , to enable
employees , service providers and other interested parties or members of the public

to report irregutar , unlawful and corrupt related activities;

b) To provide the following communications mediums for the ethics line:-
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A secure toll free customized and dedicated hotline number;

A secure and well equipped 24 hour Call centre run with well trained staff;

Calls must be received in all 11 official languages;

Greetings for the callers should give an option to be selected for each

Municipality.

Service provider shall be entiled to charge extra for excessive calls. Calls shall

be considered to be excessive when exceeding 30 calls per month and those

exclude wrong number calls which the service provider shall not claim from the

Municipality.

Other reporting channels such as listed below should be provided

o Emails, website and social media platforms

Provide a system with the following capabilities:

o Alert nominated officials from each municipality when there is a new incident
that has been uploaded.

o Nominated officials must be able to login to the system and obtain the
incident and monthly reports.

o Nominated officials to be able to update status of the investigation on the
system.

Analysis of information received.
Monthly reports and incident reports to be forwarded to the relevant Municipality

or the Entity. The service provider shall take all reasonable steps to ensure that

the reports are sent to the correct Municipality or Entity.



< Fraud allegations to be reported directly to the Municipality affected, unless
where protocol dictates otherwise (i.e due to the position of the alleged

perpetrator).
<+ Dedicated official from the service provider responsible for reporting to the

relevant Municipality or the Entity.
% Detailed close up report at the end of the contract.

. Potential Service Provider must meet the followings conditions:-

% Registration with the Control Body- Ethics Institute or any alternative Body

(Proof of membership must be attached).
Effective System Management- The service provider shall provide system
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generated reports automated, analyse data and produce monthly reports.

< Profile of existing clientele- The service provider shall state the number of years
has rendered the Provision for Anti- Fraud and Corruption Hotline Services to
public sector.

% Performance at two reference sites- The service provider shall supply at least
two sites in the RSA (A referral letter should be from the other organ of state).



MBD 4
DECLARATION OF INTEREST

No bid will be accepted from persons in the service of the state”,

Any person, having a kinship with persons in the service of the state, including a blood relationship, may make an
offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism, should the resulting
bid, or part thereof, be awarded to persons connected with or related to persons in service of the state, it is required
that the bidder or their authorised representative declare their position in relation to the evaluating/adjudicating

authority.

In arder to give effect to the above, the following questionnaire must be completed and submitted with the
bid.

3.6VAT Registration Number: ... e

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the stafe? YES/NO

3.8.1 lf yes, furnish particulars..............oooooi i e

"MSCM Regulations: “in the service of the state means to be -

{a)

(b)
(c)
(d)

(e
(f

a member of —

{i) any municipal council;

(i} any provincial legislature; or

(i)  the national Assembly or the national Council of provinces;
a member of the board of directors of any municipal entity;

an official of any municipaiity or municipal entity;
an employee of any national or provincial department, national or provincial public entity or constitutional

institution within the meaning of the Public Finance Management Act, 1999 (Act No.1 of 1999);
a member of the accounting authority of any national or provincial public entity; or
an employee of Parliament or a provincial legislature.

* Shareholder” means a person who owns shares in the company and is actively involved in the management of the
company or business and exercises control over the company.

3.9 Have you been in the service of the state for the past twelve months? ......... YES/NO

3.9.1 lfyes, furnish partiCUlars...........coooov i

3.10 Do you have any relationship (family, friend, other) with persons
in the service of the state and who may be involved with
the evaluation and or adjudication of thisbid?.............................co . YES /NO



Are you, aware of any relationship (family, friend, other) between
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid?

3.11.11fyes, fumish particulars

3.12 Are any of the company's directors, trustees, managers,
shareholders or stakeholders in service of the state?

3.12.1 If yes, fumnish particulars.

3.13 Are any spouse, child or parent of the company's directors
trustees, managers, principle shareholders or stakeholders
in service of the state?

3.13.1 If yes, fumish particulars.

3.14 Do you or any of the directors, frustees, managers,
principle shareholders, or stakeholders of this company
have any interest in any other related companies or
business whether or not they are bidding for this contract.

3.14.1 If yes, furnish particulars:

YES /NO
YES/
NO
YES / NO
YES /NO

State Employee Number

4. Full details of directors / frustees / members / shareholders.
Full Name Identity Number
|
L ‘ —
Registered Physical Address of the [
Business

Name of Local Authority & Ward Number |

Name of District Municipality

Company Ownership Status



Race

% Ownership

| Black African | ves | NO _

% Ownership
'_Eacklndian&Coloured | YES I NO [

Other (please specify)

- % Ownership
| Youth vs N0 |

% Ownership
| Women | YES | NO |

% Ownership
| Disabled | YES LT
| Cooperative |_YES | NO

| hereby cerify that the information furnished on this declaration form is correct. [ accept that

the state may act against me should this declaration prove to be false.

Capacity

Name of Bidder



MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT
OF THE TENDER AND PREFERENTIAL PROCUREMENT

REGULATIONS, 2022

GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:
-the 80/20 system for requirements with a Rand value of up to R50 000 000
(all applicable taxes included); and
-the 90/10 system for requirements with a Rand value above R50 000 000 (all

applicable taxes included).

To be completed by the organ of state
(delete whichever is not applicable for this tender).
a) The applicable preference point system for this tender is the 90/10 preference

point system.

b) The applicable preference point system for this tender is the 80/20 preference
point system.

c) Either the 90/10 or 80/20 preference point system will be applicable in this
tender. The lowest/ highest acceptable tender will be used to determine the
accurate system once tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall
be awarded for:
(a) Price; and
(b) Specific Goals.
1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:
1.5 Failure on the part of a tenderer to submit proof or documentation

required in terms of this tender to claim points for specific goals with the
tender, will be interpreted to mean that preference points for specific goals are
not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either
before a tender is adjudicated or at any time subsequently, to substantiate
any claim in regard to preferences, in any manner required by the organ of
state.

DEFINITIONS
(a) “tender” means a written offer in the form determined by an organ of state in

response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;
(b) “price” means an amount of money tendered for goods or services, and



includes all applicable taxes less all unconditional discounts;

{c) “rand value” means the total estimated value of a contract in Rand,
calculated at the time of bid invitation, and includes all applicable taxes;
(d) “tender for income-generating contracts” means a written offer in the form

determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and
disposal of assets and concession contracts, excluding direct sales and disposal of
assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000
(Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1.  POINTS AWARDED FOR PRICE
3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:
80/20 or 90/10

Ps=80(1- Pt -Pmin)or Ps=90(1-Pt____ "Pmin)
Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 9010
Ps=80(1+Pt__-Pmax)or Ps=90(1+ Pt ~Pmax)
Pmax Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration Pmax = Price of highest

acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender. For
the purposes of this tender the tenderer will be allocated points based on the goals stated in
table 1 below as may be supported by proof/ documentation stated in the conditions of this

tender:

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an
organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the
80/20 or 90/10 preference point system will apply and that the highest



acceptable tender will be used to determine the applicable preference point
system; or

(b) any other invitation for tender, that either the 80/20 or 90/10
preference point system will apply and that the lowest acceptable tender will
be used to determine the applicable preference point system, then the organ
of state must indicate the points allocated for specific goals for both the 90/10
and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system below as per 80/20 preference point system.)

Number of points
claimed
(80/20 system)

Number of points
The specific goals allocated
allocated points in terms  NE{PLESTI Y]
of this tender {To be completed

by the organ of state) tenderer)

{To be completed by the

100 % Black owned Entity | 10

Reside within IDM 10

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3.  Name of company/firm..... ...
4.4.  Company registration number: ....................
4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium

One-person business/sole propriety

Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

OoOoOoooodg

[TICK APPLICABLE BOX]

4.6. |, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the
points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for
the preference(s) shown and | acknowledge that:
i) The information furnished is true and correct; ii) The preference points claimed are in accordance
with the General Conditicns as indicated in paragraph 1 of this form;
iii} In the event of a contract being awarded as a result of points claimed as
shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;
iv) If the specific goals have been claimed or obtained on a fraudulent basis or
any of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —
(a) disqualify the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;



(c) cancel the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a period
not exceeding 10 years, after the audi alteram partem (hear the other side) rule
has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME: ...........................

DATE:
ADDRESS:




